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ABSTRACT: Political stability in democratic governance has traditionally been examined through economic performance and
regime durability. However, emerging governance scholarship increasingly identifies civil society engagement, transparency, and
accountability as structural determinants of democratic resilience. Despite extensive research on participation and governance
quality, the mechanisms through which civil society contributes to political stability remain conceptually fragmented. This study
develops an Institutional Mediation Model to explain how civil society engagement influences political stability through
transparency systems, accountability frameworks, and collaborative governance structures. Drawing on interdisciplinary literature
in democratic governance, NGO accountability, sustainability policy, and participatory innovation models, the article addresses
two core questions: whether civil society engagement directly enhances political stability and which institutional conditions
mediate this relationship. Through comparative analysis of informational participation, transparency-based governance, and
collaborative institutional models, the study demonstrates that participation alone generates only short-term attitudinal legitimacy.
Durable democratic stability emerges when civil society is formally embedded within governance architecture, supported by
multidimensional transparency mechanisms and structured policy feedback loops. The findings advance a central theoretical
proposition: political stability in democratic governance is institutionally mediated rather than participation-driven. Democratic
resilience is therefore best understood as a function of governance design that integrates civil society into decision-making
authority rather than merely expanding participatory practices.
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I. INTRODUCTION
Political stability has long been associated with economic performance, regime durability, and security management. However,
contemporary governance scholarship increasingly identifies civil society engagement, transparency, and accountability as central
pillars of democratic resilience (Mahmood et al., 2025). Political stability, in democratic contexts, is no longer reducible to
absence of conflict; it reflects sustained institutional legitimacy and trust-based governance relationships.
Recent research highlights three converging strands:
1. Civil Society and Participation: Citizen engagement strengthens resilience and governance responsiveness (Sanchez-
Hernandez, 2024; Moysan & Rédenas-Rigla, 2024).
2. Transparency and Accountability: Institutional transparency enhances legitimacy but requires multidimensional indicators
beyond financial reporting (Ortega-Rodriguez et al., 2020; Moreno-Albarracin et al., 2020).
3. NGO-Government Collaboration: Co-management and quadruple helix models integrate civil actors into policy systems
(Roman et al., 2020; Khan et al., 2022).
Despite these advances, the literature lacks a unified explanation of how civil society engagement translates into political stability.
Many studies focus on participation effects but neglect institutional mediation.
This study advances two central questions:
RQ1: Does civil society engagement directly enhance political stability in democratic governance?
RQ2: Which institutional conditions mediate the relationship between participation and durable political stability?
Addressing these questions allows for a deeper understanding of how democratic resilience is structurally constructed rather than
merely politically maintained.
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Il. CIVILSOCIETY AND DEMOCRATIC GOVERNANCE

Civil society engagement occupies a central position in contemporary democratic theory as a mechanism for enhancing
legitimacy, accountability, and resilience. However, the stabilizing capacity of civil society cannot be assumed; it must be
analytically unpacked in terms of causal pathways and institutional conditioning.

Ardanaz et al. (2023) provided experimental evidence that even informational exposure to participation initiatives can increase
political trust. This finding is significant because it demonstrates that perceptions of inclusion—even absent direct involvement—
can positively shape citizen attitudes. Yet, the effect remains context-sensitive and contingent upon institutional credibility.
Informational participation generates psychological legitimacy rather than structural transformation.

Moving beyond informational engagement, Sanchez-Hernandez (2024) argued that structured participation embedded in local
governance enhances resilience through social responsibility frameworks. Participation, when institutionalized in municipal
decision-making, strengthens adaptive capacity and social cohesion. Similarly, Olafsdéttir (2021) illustrated how public
participation improves the formulation of sustainability indicators in Arctic tourism governance, suggesting that citizen
engagement can increase cognitive legitimacy and policy relevance.

However, these findings also expose a limitation: participation does not automatically translate into systemic stability.
Alderete (2024), employing a microeconomic framework, conceptualized citizen participation as a rational decision shaped by
perceived utility and institutional responsiveness. Citizens engage when they believe their input will influence outcomes. If
institutional feedback loops are weak or absent, participation becomes performative rather than consequential.

Thus, the relationship between civil society and political stability is conditional. Participation enhances legitimacy only when
citizens observe tangible policy responsiveness. Absent institutional reinforcement, civil society engagement risks degenerating
into symbolic consultation.

11, INSTITUTIONAL TRANSPARENCY AND ACCOUNTABILITY AS MEDIATING MECHANISMS

The literature increasingly recognizes transparency as a mediating variable between participation and stability. Transparency
reduces informational asymmetries, enhances accountability, and supports legitimacy formation. However, transparency must be
operationalized through institutional systems rather than rhetorical commitments.

Ortega-Rodriguez et al. (2020) identified transparency as a cornerstone of nonprofit accountability. Nevertheless, they
cautioned against reducing transparency to financial disclosure. Governance legitimacy requires multidimensional reporting
frameworks that include ethical standards, stakeholder engagement, and performance outcomes.

Moreno-Albarracin et al. (2020) extended this argument by proposing broader transparency indicators capable of capturing
governance quality beyond accounting models. Their approach suggests that legitimacy is constructed through visible governance
practices rather than mere compliance.

Importantly, institutional integrity must also apply to civil society actors themselves. Jelovac (2025) highlighted governance
weaknesses within NGOs, demonstrating that deficiencies in internal accountability can erode public trust. Civil society cannot
stabilize democratic governance if its own structures lack transparency and regulatory coherence.

The implication is analytically clear: participation without transparency produces fragile legitimacy. If citizens engage but lack
visibility into institutional decision-making processes, inclusion becomes symbolic rather than structurally meaningful.
Transparency institutionalizes accountability, converting participatory claims into credible governance practice.

Thus, transparency mediates the participation—stability nexus by transforming perceived inclusion into institutional trust.

1IV. COLLABORATIVE GOVERNANCE AND STRUCTURAL INTEGRATION OF CIVIL SOCIETY
While transparency strengthens legitimacy, it does not necessarily redistribute authority. Collaborative governance frameworks
move beyond observation and consultation toward institutional integration.

Roman et al. (2020) advanced the quadruple helix model, which embeds civil society within innovation ecosystems alongside
government, academia, and industry. This framework reconfigures governance from hierarchical control to networked
collaboration. Civil society becomes a co-producer rather than a stakeholder external to decision-making.

Empirical findings from NGO-government collaboration (Vafaee Najar et al., 2025) reveal that effective integration is often
hindered by political interference, coordination breakdowns, and managerial fragmentation. These barriers demonstrate that
collaboration requires formalized governance structures rather than ad hoc engagement.

Khan et al. (2022) provided evidence from environmental co-management systems, where shared authority improves
sustainability outcomes and increases mutual trust. Co-management institutionalizes participation by granting civil actors policy
influence rather than consultative roles.

Wichianrak et al. (2023) introduced a critical dimension, showing that voluntary governance systems can remain fragile
without regulatory embedding. Collaboration must therefore be reinforced through formal institutional mechanisms to avoid
dependency on discretionary goodwill.

IJSSHR, Volume 09 Issue 03 March 2026 WWW.ijsshr.in Page 1737


https://www.ijsshr.in/

Political Stability and Civil Society in Democratic Governance: An Institutional Mediation Model

Similarly, smart city governance research (Landa Oregi et al., 2025; Gohari et al., 2020) indicates that participatory architecture
must be embedded within digital governance frameworks to produce measurable impact. Structured participation, integrated into
technological and administrative systems, generates durable governance improvements.

Taken together, this body of scholarship supports a central proposition: civil society stabilizes democratic governance only
when embedded in institutional design. Informational engagement fosters perception; transparency strengthens accountability; but
collaborative institutionalization restructures authority relationships.

Political stability thus emerges not from participation intensity, but from the degree to which civil society is structurally
integrated into governance architecture.

V. COMPARATIVE ANALYSIS OF GOVERNANCE MODELS

A comparative analytical examination of governance models demonstrates that the stabilizing effect of civil society is not
determined by participation per se, but by the depth of its institutional integration. The distinction between informational
engagement, transparency-based accountability, and collaborative institutionalization reveals progressively different implications
for political stability. This section evaluates the structural logic, normative assumptions, and resilience outcomes associated with
each model.

A. Model A: Informational Participation

The informational participation model conceptualizes civil society engagement primarily through awareness and disclosure
mechanisms. Ardanaz et al. (2023) showed that information about participation initiatives can increase political trust, even
without direct engagement. This mechanism operates at the perceptual level: citizens infer institutional openness from the
existence of participatory channels.

However, this model does not alter decision-making authority or institutional design. Participation remains consultative, and
policy outcomes are not structurally contingent upon citizen input. The trust gains identified are therefore fragile and contingent
on credibility consistency. If informational participation is perceived as symbolic or instrumental, it can generate disillusionment
rather than stability.

Analytically, this model enhances attitudinal legitimacy but does not create structural interdependence between state
institutions and civil society. Its contribution to political stability is therefore short-term and perception-driven rather than
institutionally embedded.

B. Model B: Transparency-Based Governance

The transparency-based governance model shifts emphasis from information about participation to institutional accountability
mechanisms. Transparency increases visibility of decision-making processes, financial reporting, and performance indicators. As
argued by Ortega-Rodriguez et al. (2020), transparency constitutes a central element of legitimacy construction. Moreno-
Albarracin et al. (2020) further emphasized that governance quality must be measured through multidimensional indicators,
extending beyond financial disclosure to include ethical conduct and stakeholder engagement.

This model strengthens institutional credibility by reducing informational asymmetries. Citizens gain evaluative capacity, and
governance becomes more predictable. However, transparency does not inherently redistribute authority. While it constrains abuse
and improves oversight, it does not automatically embed civil society within policy formation processes.

From a stability perspective, transparency generates accountability-based legitimacy. Yet, absent structured participation
mechanisms, citizens remain observers rather than co-producers of governance. Stability under this model is conditional on
sustained institutional performance and reputational credibility.

C. Model C: Collaborative Institutional Governance

The collaborative institutional model represents the most structurally transformative framework. Drawing on the quadruple helix
approach (Roman et al., 2020), this model conceptualizes civil society as an institutional actor integrated within governance
systems alongside public authorities and other stakeholders. Governance is reconfigured as shared authority rather than centralized
administration.

Empirical evidence from co-management systems (Khan et al., 2022) and NGO—government collaboration (Vafaee Najar et
al., 2025) demonstrates that formalized partnerships improve policy effectiveness, sustainability outcomes, and institutional trust.
Unlike consultative participation, collaborative governance establishes feedback loops, distributes decision-making authority, and
institutionalizes civil society engagement.

The analytical distinction lies in institutional embedding. Participation is no longer external to governance but structurally
incorporated into policy cycles—agenda setting, implementation, monitoring, and evaluation. This integration creates
interdependence between state and society, reducing governance volatility and increasing adaptive capacity.

Consequently, this model generates long-term structural stability rather than episodic trust improvements.
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D. Cross-Model Theoretical Implications
The comparative evaluation indicates a progression from perceptual legitimacy to structural legitimacy:
e Model A enhances attitudinal trust but lacks institutional depth.
e Model B strengthens accountability and credibility but may preserve hierarchical decision-making structures.
e Model C institutionalizes civil society, transforming governance architecture and redistributing authority.
The central differentiating variable is institutional mediation—the extent to which participation is embedded within formal
governance structures. Political stability emerges not from participation frequency or transparency intensity alone, but from their
institutional coupling.

Where participation remains symbolic, stability is fragile. Where transparency remains unilateral, legitimacy is conditional.
Where collaborative governance restructures authority relationships, democratic resilience becomes durable.
The evidence suggests that political stability in democratic governance is institutionally mediated rather than participation-driven
in isolation. Durable resilience requires:
1. Formalized integration of civil society into governance structures,
2. Multidimensional transparency systems,
3. Accountability mechanisms that link citizen input to policy outcomes.
Thus, the stabilizing capacity of civil society is contingent upon institutional design. Participation generates sustainable political
stability only when transformed from consultative practice into collaborative governance architecture.

VI. ADDRESSING THE RESEARCH QUESTIONS: INSTITUTIONAL MEDIATION AND DEMOCRATIC
STABILITY

The preceding analysis allows for a structured response to the study’s core inquiries concerning the relationship between civil

society engagement and political stability in democratic governance.

RQL1: Does Civil Society Engagement Directly Enhance Political Stability?

The evidence suggests that civil society engagement does not exert a direct or automatic stabilizing effect on democratic systems.
While informational and consultative participation mechanisms can increase perceived political trust—as demonstrated in
experimental and governance studies—their impact is primarily attitudinal and often context-dependent.

Informational exposure to participatory opportunities may enhance perceptions of institutional openness. However, when
participation lacks decision-making influence or observable policy responsiveness, its effects remain episodic. Consultative
mechanisms that do not redistribute authority can produce symbolic inclusion rather than structural integration.

Thus, civil society engagement contributes to political stability only conditionally. In the absence of institutional reinforcement
mechanisms, participation enhances short-term legitimacy perceptions but does not reconfigure governance structures. Stability
under such conditions is perception-driven rather than institutionally secured.

RQ2: Which Institutional Conditions Mediate the Relationship Between Participation and Durable Political Stability?
The second research question addresses the critical mediating variables that convert participation into long-term stability. The
literature reviewed in this study identifies four institutional conditions as structurally decisive:
1. Institutionalized transparency systems that reduce informational asymmetry and make governance processes visible and
predictable.
2. Multidimensional accountability frameworks extending beyond financial disclosure to include governance quality, ethical
standards, and stakeholder responsiveness.
3. Formalized NGO-government collaboration mechanisms embedding civil society within policy cycles rather than
confining it to advisory roles.
4. Policy feedback loops ensuring that citizen input demonstrably influences decision-making outcomes.
These conditions collectively constitute an institutional mediation structure. Participation that is embedded within such
frameworks transforms from symbolic engagement into co-governance. Institutional mediation therefore operationalizes
participation, converting normative inclusion into structural legitimacy.
Accordingly, political stability emerges not from the presence of participatory activity alone, but from the extent to which
participation is institutionalized within governance architecture.

VII. ANALYTICAL POSITION: INSTITUTIONALIZATION OVER INTENSITY
Building on the comparative and theoretical analysis, this study advances a central proposition: political stability in democratic
governance is not a function of participation intensity, but of participation institutionalization.
Democratic stability can be conceptualized as operating across three interdependent layers:
1. Transparency — Perceived Fairness
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Institutional transparency constructs the foundational layer of legitimacy by enabling citizens to evaluate governance conduct and
procedural integrity.

2. Participation — Policy Legitimacy

Structured participation enhances legitimacy when citizen input influences policy formation and implementation.

3. Institutional Embedding — Structural Resilience

Durable stability requires formal integration of civil society within governance systems, producing reciprocal accountability and
shared authority.

Without institutional mediation, civil society engagement risks remaining performative—symbolically inclusive but
structurally peripheral. With institutional embedding, however, participation becomes a stabilizing force capable of reinforcing
trust, legitimacy, and adaptive governance capacity.

This framework leads to a broader theoretical claim: “Political stability in democratic governance is institutionally mediated
rather than participation-driven”.

In other words, participation contributes to stability only when transformed into institutional architecture. Democratic
resilience is therefore best understood as a function of governance design rather than participatory volume alone.

VIIl. CONCLUSION

This article contributes by integrating civil society engagement, transparency systems, and collaborative governance within a
unified Institutional Mediation Model.

Key conclusions:

o Civil society enhances political stability conditionally.

Transparency must be multidimensional.

NGO governance integrity affects democratic legitimacy.

e Smart governance and sustainability frameworks require institutional embedding.

Democratic stability depends less on participation frequency and more on institutional architecture linking civil society to
decision-making power.
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